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INTRODUCTION

To comply with State regulations, Town of Ridgeway, wil be annually issuing 2 report describlng the quality of your drinking
watet. The purpose of this repart is to raise your understanding of drinking water and awareness of the need to protect our
drinking water saurces. Last year, your tap water met afl State drinking water health standards. We are proud to repart that
oursystem did not violate a maximurm contaminantlevel, This report provides an overview of last year's water quality. Included
are details abaut where your water comes from, what It contains, and how it compares to State standards,

if you have any guestions about this report or concerning your drinking water, please contact fohn Olinger, Water
Supztintendent at 585-798-3680. We want you to be Informed abayt your drinking water. If you want to learn more, pleass
attend any of our regularly scheduled town board meetings. The meetings are held the third Monday of the month at the
fldgeway Town Hall, 410 West Ave, Medina, NY 14103 at 7:00 .

WHERE DOES QUR WATER COME FROM?

In general, the sources af drinking water (both tap water and bottled water} include rivers, lakes, streams, ponds, reservairs,
springs, and wells. As water travels aver the surface of the land or through the ground, it dissolves naturally oceurtng minerals
and, in some cases, radivactive material, and can Fick up substances resulting from the presence of animals or from human
activities. Contaminants that may be present In source water include: micrabial eantaminants; inorganic contaminants;
pesticides and herblcldes; arganic chemical contaminants; and radioactlve contaminants. In order ta ensure that tap water s
safe to drink, the State and the EPA prescribe regulations which limit the amount of certain contamlnants in water provided by
public water systems. The State Health Department’s and the FDA's regulations establish limits for contaminants in bottled
water which must provide the same protection for public health,

Our water system serves approximately 3700 peopie through 1250 servics connections. Our 1% water source is lacated west
Branch of the Niagara River. The treatment plant uses Fre-chloringtion, coagulation, rapid mix, flocculation, sedimentation, and
filtration processes to ensure the quality of the water. The NCWD also uses chlorinatlan far disinfection. The water treatment
plant has been approved as a direct filtration plant; however, water is treated using conventional filtration inchuding all of the
Rprocesses described above. |n addition, fluorlde and a carrasion inhibltor are added to the potable water prior to distributian,
Qur 2™ saurce is Town of Albion which services Rldgeway District 14 which comes from Lake Ontarlo.

The New York State Department of Heaith re cently completed a draft Source Water Assessment of the raw water source under
the State’s Source Water Assessment Program {SWAP). The purpose of this program Is to compile, organize, and evaluate
Information regarding possible and actyal threats to the quality of public water supply (PWS) sources. It is important to note
that source water assessment reports estimate the potentlal for umtreated drinking water sources to be impacted by
contaminatign. These reports do not address the safety or quality of treated finished potable tap water, The Great Lakes’
watarshed is exceptionally large and too big for a detalled evaluation in the SWAP, General drinking water concerns for pubiic
water supplies which use these sources Include: storm generated turbidity, wastewater, toxic sediments, shipping related spills,
and problems associated with sxotic species fe.g., zebra mussels — Intake clogging and taste ang ador problems). The SWAP i
based on the analysis of the contaminant inventory compiled for the drainage area deemed most likely to impact drin king water
quality at this public water supply raw water intake. This assessment found an elevated susceptibility to contamination for this
source of drinking water, The amount of agricultural lands in the assessment area results in elevated potential for protozoa
and pesticides contamination. There is also a high density of sanitary wastawater discharges, which results in elevatad
susceptibility for numeraus contaminant categories. Mon-sanitary wastewater could also impact source water quality. Thers
is also noteworthy cantamination susceptibility associated with other discrete contaminant sources, and these facility types
include: Mines and Resources Canservation and Recovery Act (RCRA) facilities. If you have any questions ahout the States
Source Water Assessment Frogram, please contact please contact Dandel Zichm, Assistant Public Health Englneer, Niagara
County Department of Health at (716) 439-7455.



FACTS AND FIGURES

The Town of Ridgeway water system serves approximately 3700 peocpled through 1250 service connections in two water
districts. The amount of water delivered to customers was 68,017,562 galions. The total water purchased in 2021 was
78,552,801 gallons. This leaves an unaccounted total of 11,535,322 gallons. This water was used to flush mains, fight fires, and
leakage. In 2021, water customers were charged $5.50 per 1,000 galicns of water

ARE THERE CONTAMINANTS IN OLR DRINKING WATER?

Asthe State regulations require, we routinely test your drinking water for numerous contaminants. These contaminants include:
microbiolaglcal contaminants, radipactive contaminants, Inarganic compounds, nitrate, nitrite, lead and copper, volatlle
organic compounds, synthetic organic compounds, trihalomethanes, halo acetic aclds, and disinfection byproducts. The table
presented Below depicts which compounds were detected In yvour drinking water. The State allows us to test for some
contaminants less than once per year because the concentrations of these contaminants do not change frequently. Some of
our data, though representative, are more than one-year-old.

It should be noted that all drinking water, including bottled drinking water, may be reasonably expected to contain at least
small amounts of same contaminants. The presence of contaminants daes not necessarily indicate that water posas 3 health
risk. More information about contaminants and potential health effects can be obtained by calling the EPA’s Safe Drinking
Water Hotline [B00-426-4791}
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DEFINITIONS:

Maximum Contaminant Level (MCL): The highest level of a contaminant that is allowed in drinking water, MCLs are set as
close to the MCLSs as feasible.

Maximum Comtaminant Level Goal (MCLG): The level of a contaminant in drinking water below which there is no known or
expected risk to health. MCLGs aliow for a margin of safety.

Maxirnum Residial Disinfectomt Level (MRDL): The highest level of a disinfectant allowed in drinking water. There Is
convincing evidence that addition of a disinfectant Is necessary for control of microbial contaminanis.

Moximum Restduo! Disinfectant Level Goal (MRDLE): The level of a drinking water disinfectant beiow which there is no
known or expected risk to heaith. MRDLGs do not reflect the benefits of the use of disinfectants to control micrabial
contamination.

Action Level {AL): The concentration of a contaminant whick, if exceeded, triggers treatment or other requirements which a
water system must follow.

Treotment Techalgue (TT): A required process Intended to reduce the level of a contaminant in drinking water.

Level 1 Assessmenk: A Level 1 assessment is an evaluation of the water system to identify potential problems and determine,
if possible, why total coliform bacteria have heen found in our water system.

Level 2 Assessment: A Level 2 assessment |s an evaluation of the water system to identify potential prokiems and determine,
if possible, why an E. coli MCL violation has occurred and/or why tatal coliform bacteria have been found in our water system
on multiple pecasions.

Non-Detecis (ND): Laboratory analysis indicates that the constituent fs not present.

Nephelometric Turbidity Unit (NTU): A measure of the clarity of water. Turbidity in excess of 5 NTU is just noticeable to the
aVErage person.

Milligrams per fiter {ma/i}: Corresponds to one part of liquid in one miliion parts of liquid {parts per million - ppm).
Micrograms per liter {uq/l): Carresponds to ane part of iguid in one billion parts of liquid {parts per hillion - ppb).
Nanogroms per iiter fng/1): Corresponds to one part of liquid to one trililon parts of liquid {parts per triflion - ppt).

Pleacurles per liter (pCi/L): A measure of the radioactivity in water.
Millivems per year (mrem/yr]: A measure of radiation absorbed by the body.
Million Fibers per Liter (MFL): A measure of the presence of asbestos fibers that are ionger than 10 micrometers.

WHAT DOES THIS INFORMATION MEAN?

We have learned through our testing that some contaminants have been detected; however, these contaminants wers
detected below the level allowed by New York State. It should be noted that the action level for lead was not exceeded in the
50 samples collected in 2020. However, we provide the following Information on lead in drinking water for those concerned:

If present, elevated levels of lead can cause serious health problems, especially for pregnant women, infants, and you ng
children. It Is passiile that lead levels at your home may be higher than at other homes inthe community as a result of materfals
used in your home’s plumbing. The Niagara County Water District is respanslble for providing high quality drinking water, but
cannot control the variaty of materials used In plurnbing components. When your water has been sitting far several hours, you
tan minimize the potential far lead exposure by flushing your tap for 30 secands ta 2 minutes before using water for drinking
or cooking. If you are concerned about lead in your water, you may wish to have your water tested. Information on lead in



drinking water, testing methods, and steps you can take to minimize exposure is available from the Safe Drinking Water Hotline
{1-800-425-4791) or at hitp://www.cpa.gov/safewater/lead.

IS DUR WATER SYSTEM MEETING OTHER RULES THAT GOVERN OPERATIONS?

During 2021, our system experienced a monitoring violation issued by the Health Department regarding sampling for Synthetic
Grganic Compounds (50C) being missed in 2021 (required every 18 months). SOC samples have already been taken to rectify
the situation and will continue to be tested according ta state and federal requiremenis. The samples taken in 2022 fell within
all federal and state requirements.

DO I NEED TO TAKE SPECIAL PRECAUTIONS?

Although our drinking water met or exceeded state and federal regulations, some people may be more vulnerabie 1o disease
causing microorganisms or pathogens in drinking water than the general population. Immune-compromised persens such as
persons with cancer undergaing chemotherapy, persons who have undergone organ transplants, people with HIV/AIDS o other
immune system disarders, some eldetly, and infants can be particularly at risk from infections. These people should seek advice
from their health care provider about their drinking water. EPA/CDC puidelines on appropriate means to lessen the risk of
infection by Cryptosporidium, Giardia and other microbial pathogens are avaltable from the Safe Drinking Water Hotllne [B00-

4264791},

INFORMATION ON FLUORIDE ADDITION

Our system |5 one of the many drinking water systems in New York State that provides drinking water with a controlled, low
level of fluoride for consumer dental health protection. According to the United States Centers for Disease Control, fluoride is
very effective in preventing cavities when present in drinking water at a properly controlled level. Tg ensure that the fluoride
supplement in your water provides optimal dental protection, we monitor fluoride. levels on a daily basis to make sure fluoride
is maintained at a target level of 0.7 mg/l. During 2021 monitoring showed that fluoride levels in your water were less than or
equal 1o the target level for 100% of the time. None of the monitoring resuits showed fluaride =t levels that approach the 2.2

me/T MCL for fluoride.

WHY SAVE WATER AND HOW TO AVDID WASTING {T?

ARhough our systerm has an adequate amount of water to meet prasent and future demands, there are 3 number of reasons

why it i5 important to conserve water:

& Saving water saves energy and some of the costs associated with both of these necessities of life;

= Saving water reduces the cost of energy required to pump water and the need to construct costly new wells, pumping
systems and water towers; and

*  Saving water lessens the strain on the water systern during a dry spell or drought, helping to avoid severe water use
restrictions so that essential firefighting neads are met.

You can play a role in conserving water by becoming conseious of the amount of water your household is using, and by looking

for ways to use less whenever you can. It is not hard to conserve water. Conservation tips include:

= Autormatic dishwashers use 15 gallons for every cycle, regardless of how many dishes are loaded. So, get a run for your
money and |oad it to capacity.
Turn off the tap when brushing yaur teeth,
Check every faucet in your home far leaks. Just a slow drip can waste 15 to 20 gallons a day. Fix it and you can save ahmost
6,000 gallons per year.

= Check your toilets for leaks by putting a few drops of food coloring in the tank, watch for a few minutes to see if the color
shows up in the bowl. It is not uncommon to lose up ta 100 gallons a day from ane of these otherwise invisible toilet Jeaks.
Fix it and you save more than 30,000 gallons a year.

®  Useyour water meter to detect hidden leaks. Simply turn off all taps and water using appliances, then check the meter
after 15 minutes. If it moved, you have a leak.



SYSTEM IMPROVEMENTS
In 2021 The Town of Ridgeway contfnued to monitor equipment and make improvements in our water department through

operation and maintenance programs. The proposed WOHL5 is still in the planning stages and is expected to move forward
now that WD#14 is complete. These improvements facilitate cantinuing efforts to maintain 3 safe and dependable water

supply.

CLOSBING
Thank yau for allowing us to continue to provide your family with quality drinking water this year. We ask that all qur customers
help us protect our water sources, which are the heart of our community, Please call our office at 5B85-798-3680, if you have

questians.

BILLING INFORMATION

You can plan on receiving vour quarterly bills around the 19 of the month in January, April, July and October with payment
being due al the end of the month. Please plan so that you can make yout payment in a timely manner and avoid the penalties,
particuiarly the October bill, when all arrears and penalties are added to your praperty taxes wilh un extra $100 penalty.

Also, for your information, unpaid bills can result in having your water service tymed off, There 15 4 $50 charge to have serve
restored {during regular work hours) and $100 charge (aficr regular hours) aller paving all avrears and penalties.




